From: Delivette Castor

Sent: Tuesday, July 22, 2008 7:18 AM
To: Douglas Tam

Subject: Re: FlatRate Moving

Douglas,

Perfect!!! Thank you for all of your accommodations. | would like to submit a review of my experience
with FlatRate, and to comment on the excellent and high level of support and service that you provided.

Thanks again,
Delivette



